AirAsia Group (AK, FD, D7, QZ) AMAaADEUS

Amadeus Ticketless Access Your technology partner

1. Availability
1.1. Neutral Availability Display (AN) fiaunuanminaanngnizeng flight availability laainuiin

Neutral Availability Display Iaglun1suansea ananisiuildaiu Ticketless Access azil

Access indicator \luLeTaguNne “—*

AN20APRKULHGH
** AMADEUS AVAILABILITY - AN ** HGH HANGZHOU.CN 90_MO 20APR 0000
1 D72602 WA YA KUL L HGH 0810 1310 T 33 5:00

1.2. Ticketless Access Airline Display (ACW) NN Neutral Availability Display F2Lnu
o 1 o o dl olx a L% °l Y o L% o dl 4
m%iummm‘mmm’1ﬁ‘m‘wmm@amﬂmﬁ‘uumunumim ALY AzAaININITILAEUILNAe
WARINAAN Neutral Availability Display 1w Ticketless Access Airline Display nau fngl

o ulx |dl QI -ERI QI/ A o al/ . o %’/ =X o o dl al/ ¥
ANGI NI NTUNN TRARANEY “ACW mwﬁﬂumwxmmimmwmim

aay

nalu: wwuaasanaduay departure city

>ACW1/B1
AWD720APRKULHGH/B1
**D7 —AIRASIAX SDN BHD ** HGH HANGZHOU.CN ** MYR ** MO 20APR 0000

1 D7 2602 Al _KUL HGH 0810 1300 O 330 ADT AUYHGH 708.00
NO MORE FLIGHTS ) =
Class 171auagsuIung

WaldAnds “acw” iiailasuilu Ticketless Access Airline Display 3¥LILBEN1ARAALANT
=< 9 . - P = = 9 v =
aedaya flight availability #1angudeyazesarenisiulnenss sedeyanliazuanida class

WATIIANTEY class T NN a1uNIniNIsdnseanisls

>ACW1/B1

ACW =>» Transaction code

1 =>» Line number of the flight

/B =>» A slash (/), followed by number of seat option (Mandatory)
1 = fwuiilsidesnses

1.3. Ticketless Access Airline Display (AW) fiauvnu a13190 14143 Long entry iwavinnnsiEans
Ticketless Access Airline Display t@5iuf Tne/laifiesldAdsandanlunisi3an Neutral Display

Ausnen waaree A4 ACW wWiailasily Ticketless Access Display

>AWD720APRKULHGH/B3

AWD720APRKULHGH/B3

**D7-AIRASIAX SDN BHD ** HGH HANGZHOU.CN ** MYR ** MO 20APR 0000
1 D7 2602 A3 KUL HGH 0810 1300 0O 330 ADT AUYHGH 708.00

NO MORE FLIGHTS
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Your technology partner
>AWD720APRKULHGH/B3
AW =» Transaction Code
D7 =>» Airline Code
20APR =» Travel Date
KULHGH =>» City pair
/B =>» A slash (/), followed by number of seat option (Mandatory)
3 =>» Number of seats required (i‘hmuﬁﬁaﬁﬁmmmm)

2. Segment Sell (SS)
Nn1rdnraanialag A4 >SS uRgaUN141989919si0 1l

>SS1A1

RP/BKKTG21GF/
1 D72602 A 20APR 1 KULHGH NN1 0810 1300 20APR

Janiite P M UAaL

2.1, @unIndnsesTianeciia 4 aransiuli Airasia Group Usznavusae AK, FD, QZ waz D7 14
1 PNR 189U uazdnsesfisauy mix class ‘14

2.2. mmmzﬁwmﬁﬁumu Domestic Open Jaws 1178 Domestic Continuations 14 PNR waginrisle

InerlsianAmndndesidli Point-to-point round trip 111

finating PNR 71 1

BKK — CNX [FD]

HKT - BKK [FD]

2.3. faediaaninaINILLLa9 AirAsia NANUIATRslaaansTne |

Finaeing PNR 71 2
CNX — BKK [FD]
BKK — HKT [FD]

fameing PNR 71 3
KUL — SDK [AK]
SDK — BKI [AK]
BKI — JHB [AK]

ANAWNUVAY First Departure

o o v ° o . ) . Ny Ay o = oA P
Pont N1 1¥N1981989N1UWLL International Continuations H1a7sAadANAS NN segment

78411 PNR 1l fiasiiatinatios 1 Airport Nag/lutlszinaiReniuriu First Departure Point

faeeing PNR faadld 1
TSN - KUL [D7]
KUL — SZX [AK]
SZX - BKK [FD]

2 4. FAUNURTUUNLAINITONINTA1 709N LARUN 9D aL9aN

H18819 PNR fiaadld 2
DPS - KUL [QZ]
KUL — CGK [AK]

Finating PNR Naaalale
TSN — KUL [D7]
KUL — LTN [D7]

O 24 falieniaunisAUNIeYes flight 1] wndszsaatingiasin

1 v ¥
O 4 dalusneunisiaunigzes flight Wi Inafesinnisdnsesag Agency Account Wintiu

© 2009 THAI-Amadeus Southeast Asia Co., Ltd.

Version 2.0




AirAsia Group (AK, FD, D7, QZ) AMAaADEUS

Amadeus Ticketless Access Your technology partner

3. Other mandatory elements (NM, TK, APE, RF)

>NM1TEST/TESTER MR; AP+66811234567; APE-TESTQREMAIL.COM; TKOK; REPAX
RP/BKKTG21GF/
REF PAX

1.TEST/TESTER MR

2 D72602 A 20APR 1 KULHGH NN1 0810 1300 20APR

3 AP +66811234567

4 APE TESTREMAIL.COM

5 TK OK20JAN/BKKTG21GF

UNEILNAB):

® dnennslu Ticketless Access NvuA lHaLNALT]1 Mandatory element Iagifaunue a1u1301d

a1y PNR Tolnel4A49 >APE — email address
>APE-TESTQ@EMAIL.COM

APE — =>» Transaction code followed by a dash (-)
TEST@EMAIL.COM =» Email address

® Funud 4111904 email 16NINNI1 1 email address 11 PNR ufszULeee AirAsia az 1@
WealA email  address  WIN LAY AirAsia  azfNnN944 ltinerary  Receipt nauNNgs email

address Waniwingd

4. Chargeable Service (Checked Baggage) 3
FaunuY 41813091N19989 Checked Baggage 18 tneldA49 >SRXBAG — ihuinfidaanis laed

wneflunlaniu (KG) wiv

>SRXBAG-15KG

>SRXBAG-15KG
RP/BKKTG21GF/
RF Pax
.TEST/TESTER MR
D72602 A 20APR 1 KULHGH NN1 0810 1300 20APR
AP +66811234567
APE TESTREMAIL.COM
TK OK20JAN/BKKTG21GF
/SSR XBAG D7 NN1 15KG/S2

o U b W N

ULNELUE: AirAsia N1UTN13 Checked Baggage 3 1110AR

Supersize Regular = 15 Kg / Supersize Medium = 20 Kg / Supersize Large = 25 Kg
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5. Form of Payment
n131132 AR inea3aNNNTan L8 2 38 A T3z laetinslAsAn wsat13slne Agency Account

5.1. N139192laatingAsARM (AirAsia SUTN92A81TRe Visa, MasterCard, Waz American Express)

>FPCCVI4012122222222226/1210*CV123/HTESTERTEST
RP/BKKTG21GF/
RF PAX
.TEST/TESTER MR
D72602 A 20APR 1 KULHGH NN1 0810 1300 20APR
AP +66811234567
APE TESTREMAIL.COM
TK OK20JAN/BKKTG21GF
/SSR XBAG D7 NN1 15KG/S2
FP CCVI***x*xk*k*xkx*x***x2226/1210*CV/HTESTERTEST

SNSo 0ok w R

>FPCCVI4012122222222226/1210*CV123/HTESTERTEST

FP =>» Transaction Code

CcC => Credit Card Identifier (Mandatory)

VI =>» Two-letter Credit Card Code (Mandatory)

4012122222222226 =» Credit Card Account Number (Mandatory)

/1210 =>» Slash (/), followed by Credit Card Expiration date (Mandatory)
*CV => Asterisk (*), followed by CVV option (Mandatory)

123 => Last 3 digits CVV Code on the back of the credit card (Mandatory)
/H =>» Slash (/), followed by card holder name option

Testertest =>» Card holder name

5.2. N13419¢1A8l Agency Account

>FPAG

RP/BKKTG21GF/

RF PAX

.TEST/TESTER MR

D72602 A 20APR 1 KULHGH NN1 0810 1300 20APR
AP +66811234567

APE TEST@EMAIL.COM

TK OK20JAN/BKKTG21GF

/SSR XBAG D7 NN1 15KG/S2

FP AG

So Ok W

naneue: NNdnselag Agency Account U FRUNLY FRNRARRRL AirAsia WWewefusid Agency
Account UAzUAIIWA Agency Account N1flvazinAga Waninn1sld Agency Account 131w Office
Profile a89faunue e ldszuunsiudnfesninnisinAttinsinaaiseanann Account lailaldAnds

>FPAG
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6. PNR Pricing (FXP)
411190911017 Pricing taeldA4s FXP willanng pricing PNR 814°)

FXP

1 TEST/T s1afas Tasasnsumbuduad

l1isau Checked Baggage
LAST TKT DTE 20JANO09 - SEE ADV PUR

AL FLGT BK DATE
KUL
XHGH D7 2602 A 20APRO9 8 NIL

NVB NVA BG

MYR 708.00

MYR 30.00XT
MYR 738.00
GRAND TOTAL < MYR 758.00

*TICKETLESS ACCESS CARRIER

anias lasas+mi+Checked Baggage

UNELIG):
o pasladayannatinsluy PNR 1Wasuléun Name (NM), Flight (SS), Email (APE), Ticket Time
Limit (TKOK), Baggage (SRXBAG), Form of Payment (FP) A2u%1n"7 Pricing Liatlaaiu

danANaNA Nz Amadeus avsausandayannatnedelilea ArAsia eniin1sAMaAIAN

7. TST Display (TQT)
LAAUTNNNAR LA IAEANES >TQT YiTe TQT/TANNALLATUAY TST 819N PNR ti4dunnngn 1 TST

>TQT/T1
TST00001 BKKTG21GF KB/20JAN M 1 OD KULHGH SI
'I‘_
FXP
1.TEST/TESTER MR
1 KUL D7 2602 A 20APR 0810 RQ AUYHGH NIL
HGH

FARE F MYR 708.00
TX001 X MYR 0.00SA TX002 X MYR 0.00SA TX003 X MYR
25.00SADP
TX004 X MYR 0.00SA TX005 X MYR 5.00SADP TX006 X MYR
0.00sSA
TX007 X MYR 0.00BA
TOTAL MYR 738.00
GRAND TOTAL MYR 738.00
*TICKETLESS ACCESS CARRIER

8.FP CCVI***x***xx*x*x*%x2226/1210*CV/HTESTERTEST
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8. Chargeable Fee Display (TOM)
WAANINEIAZIDEIATDY Chargeable Fee / Total Stored Miscellaneous (TSM) 11 PNR Toelganda

>TQM
>TQOM
M P R NAME TOTAL FOP ELEMENTS T
1 .1 SSR TEST/TESTER MR MYR 20.0 6 12

Tnaszuuazuanduaily List 299 TSM 1w PNR 1 fiaunis @1819038ng9neaziasn1ed wiay

TsM 16 TeeldAnds >ToM/M1

TQM =>» Transaction code

M => Slash (/), followed by TSM line number option

1 = Line number vos TSM finaaslunh TQM list

>TQM/M1

TSMO001 TYPE P BKKTG21GEF KB/20JAN CARR D7

1.TEST/TESTER MR

PRESENT TO: AIRASIAX SDN BHD
AT: KUL

TYPE OF SERVICE: SSR *XBAG

ADD INF/RKS:

ISSUED IN CONNEXION WITH:

FARE F' MYR 20.00 EQUIV MYR 20.00
EXCH VAL MYR 20.00
TOTAL MYR 20.00

9. Complete the PNR (ER):

>ER

——— TST TSM RLR ——-—

RP/BKKTG21GF /BKKTG21GF KB/SU 20JAN09/0857% 2C7RUK
1.TEST/TESTER MR

D72602 A 20APR 1 KULHGH(E@. 0810 1300 20APR

AP +66811234567

APE TESTREMAIL.COM

TK OK20JAN/BKKTG21GF

/SSR XBAG D7 HN1 15KG/S2

SK LCAT AK PAYMENT CONFIRMED _
RIT *GRAND TOTAL* MYR758.00
Q) 1P QO %2 o8 o5 w3 w3 n80a 232395 2 226 /1L 21L 0% C /I8 T S Ta R THE L

O Joy U W

NUIEILNAP:

® 58l PNR Wa1 Flight Status azidaguan HN i HK Tnadmnlugds

® msaneAsellazdnysainmaliai SK Element Usingaglu PNR

u
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AirAsia Group (AK, FD, D7, QZ) AnMAaADEUS

Amadeus Ticketless Access O S

10. AirAsia Record Locator
WINFRUN Faen193eng Airline Record Locator Livansaaaa1d1inisa31e Booking auluily AirAsia

a3 dun3nlEANds >RL el 1uame Record Locator 914 AirAsia b6

- TST TSM RLR —-—-—

RP/BKKTG21GF/BKKTG21GF KB/SU 18MAR09/0853% 358IzZM
1.TEST/TESTER MR 2.TEST/TESTEE MRS (INF/TOTLER)

QZ7693 K 15MAY 5 KULCGK HK2 1555 1655 15MAY

APE KULWONG@THAIAMADEUS.COM

TK OK18MAR/BKKTG21GF

/SSR XBAG QZ HK1l 15KG/S3/P1

/SSR XBAG QZ HK1l 20KG/S3/P2

SK LCAT QZ PAYMENT CONFIRMED

RII *GRAND TOTAL* MYR907.98

FP AG

O W O J o U b W

=

>RL
RP/BKKTG21GF /BKKTG21GF KB/SU 18MAR09/08537 3581I7zM
QZ/AZ39DQ

11. A9 >RTLC
TuuemsarzuulianunsaninissingnseAtnsineansinwTnsiAsamn IAun ssuLasuana Warning

3
message ﬂ\?ﬁ

AINFRL1IRULL Booking Status T PNRESATN HN uazlaill SK element tanglu PNR siauwnie

anuInlgANds >RTLC
\aldAnde >RTLC szl Amadeus azasdaya PNR vianualilia AirAsia 1iveninnissindnseatios
Ined13HNUTRTIATARENATININ MNNTZLLRY AirAsia aMNNTnsinaantinIAsAn e Booking Status Az

gnulasilu HK uazszuuazld SK element inaunlu PNR TnedeTuds
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UNNLIUG :
mnnsAnTRTAAR g3 luaTel szuLazudne Warning message 91 “Payment not yet approved
—retry later” fiaunus amnsnAIAe >RTLC 1#aniEess) wn AirAsia Tdanunsainnissninsasanld

a3 sruuazudsiRaseatenisiu Inad waming message 91 “Payment failed — contact airline”

12. Infant
FLNUY A1NNTDNINTE1789N9E U5 Infant T duiReniUn194190979184 Infant AUAT8N30

Full Service Y1211

N7 Pricing AMnmiiawuiunng Pricing viald faaande >FXP
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N13BANLARITEAZIRaALRY Chargeable fee 5197 @1N1s0 LA >TQM s
>TQM
M P R NAME TOTAL FOP ELEMENTS T
1 1 SSR TEST/TESTER MR MYR 5.00 6 P
2 .2 SSR TEST/TESTEE MRS MYR 55.00 7 p
>TQM/M2
TSM0002 TYPE P BKKTG21GF KB/18MAR CARR QZ
2. TEST/TESTEE MRS
PRESENT TO: PT INDONESIA AIRASIA
AT: KUL
TYPE OF SERVICE: SSR *XBAG
ADD INF/RKS:
ISSUED IN CONNEXION WITH:
FARE F MYR 55.00 EQUIV MYR 55.00
EXCH VAL MYR 55.00
TOTAL MYR 55.00

13. AirAsia Itinerary Receipt
\HafunuY M1N19au PNR wdouaziinsaing PNR fanysniuuilened AirAsia svUuaes AirAsia a2

AN944 email £11E11IN19419099159 1NE19 email address wanALaeldly PNR

= Customer {Booking No: A739D0Q) - Travel ltinerary - Message (HTML)
3 Elle  Edit View Insert Format Todls  Actions  Help
iRty | Rty iodl | ipForard | o o |9 ) XL

AXle -2 -a15048 hn

i AL_ClAB LUIS=

Fram: Airfsia Travel Thnerary [itinerary@itinerary, sirasia, com] Sent:  Wed 4)29/2009 3:53 PM
Ta EULWONG KB, BUNNAG
o

Subject:  Customer (Booking MNe: AZ39D0) - Travel Thimerary

Attachmentd] 7= AZ3900.pdf (183 KB

Diear Customer,

enasuuylugiuuy PDF File

Thank you for flying with Airssial
We are pleased to confirm your booking and attached herewith please find your Itinerary,

To ensure a comfortable and enjoyable fight, we highly recommend you to read the following friendly
reminder:

- Ajrfsia s strictly a point-to-point cartier and shall not be responsible for any connecting flight arrangerment
which you may choose to make. Purchase travel insurance to avoid financial hassles should you miss your
connecting flight.

- The LCC Terminal it Kuala Lurmpur does not have any transit fadiities for connecting guests, Please plan
any connecting flights accordingly.

- Our check-in counters are open two (2) hours before the scheduled flight departure time. The counters
! oty fi fATY pmiim 1ty Inmfmpmy bls, fmmedt ilm] Himlnt A, L TRTIAE T TR YT Y i £

wianvsazuuLananssinee lugiuuy PDF file Gvtlsznaylydae
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13.1. ltinerary Receipt 414154 Check-in

* . 'wﬂt
’452@ Travel ltinerary

H

e :
Chocse your Joupre-book | Counters close | Booknhotaisnow = g (oI
mA“& anywhere with 45 minutes @ goholiday gift for every
[ : . com | befare | ANOER L. | L ‘occasion
Booking Details
Booking Date Wed 29 Apr 2009
Mame : Customer
Address : Amadeus IT Group SA, BKK, Amadeus  Thailand
Booking Number: Contact : DO0OOOO {tef) 00DO0DD (mabile)
AZ39DQ Email | KULWONG@THAIAMADEUS.COM

Guest Details (}denotes infant

1.Ms TESTEE, TEST 2MR TESTER, TEST
(TOTLER, TEST)

Flight Details
[ Fign | Depang | Amves |
QZ7693 HKuala Lumpur (KUL) Jakarta (CGK)
|‘ ‘IWIII‘IHIIII“H“"I Economy Kuala Lumpur (LCC Terminal) Soekarno Hatta International Airport
Fri 15 May 2008, 1555 hrs Fri 15 May 2008, 1655 hrs
InFlight Services
[ Guest | ASR [KualaLumpur ___ Jakarta AsR | |
TESTEE, TEST «Infant +Supersize Medium
(Up to 20KG)
TESTER, TEST »Supersize Regular

{Up to 15KG)

AirAsia X flies you to the YERRY
Capital of Taiwan, Taipei | - F
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13.2. 4l Invoice NszysAtimsineans Tan1stnszRuuazAnldaneau

Cengkareng, Jakarta 19110
Indanesia

" Invoice
. wm PT. Indonesia Aitsia
5 s Office Management Building, 2nd Floar, Soekarno Hatta International Airport

Payment
Flight Date YWed 25 Apr 2009
2 Guest 632.28 MY Type Agency Payment
Administration Fee 128.00 MY Amount 907.98 MY

Fuel Surcharge 50.00 MY

Sub Total 217.98 MY

Services & Fees

Supersize Medium (up to 55.00 MY

20KG)

Sales Fee 0.00 My

Infant Fee 30.00 MY

Supersize Regular (up to 5.00 MY

18KG)

Sub Total 20.00 MY

Total Amount 907.88 MY

Balance 0.00 MY

13.3. Fare Notes Wiaungszilleusnge

#‘“a"wﬂ Travel Advice

Fare Rules

Economy :

= Bookings made with this fare only permit flight changes more than 48 hours prior to scheduled departure for a specified fee per guest per
sector, plus any applicable difference in airfare

= This fare is capacity controlled. Seats offered ot this fare are limited and may not be available onall flights

= All fares are subject to change until purchased

= Forfull set of taxes, fees, charges and accompanying terms & conditions please read our Terms & Conditions

‘Must Know

= Check-In and Deadlines: Our check-in counters are open two (2) hours before the scheduled flight departure time. The counters close
forty-five (45) minutes before the scheduled flight departure time.

= Check-in deadlines may wvary at different airports and for particular flights. It is your responsibility to ensure thatyou comply with these
deadlines particulars of which will be available st the tirme you make your booking

= ldentity. ¥We will provide carrage only to the Passenger named in the Itinerary or Electronic Ticket. “vou will be required to produce
appropriate identification at check-in

= Mo complimentary food & drinks are served onboard

= [tisimportantto read all the terms & conditions delivered with this travel itinerary
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